
Remember to remain calm if the interaction causes concern. Safety is our top priority. Remember to remain calm if the interaction causes concern. Safety is our top priority. 

If the agent does not respond and proceeds assertively with their actions, or enters non-public If the agent does not respond and proceeds assertively with their actions, or enters non-public 
spaces without permission, spaces without permission, do not interfere or obstruct them.do not interfere or obstruct them.    

     Contact the CSUF Police Department at 911 (call or text if on campus) or 657-278-2515.      Contact the CSUF Police Department at 911 (call or text if on campus) or 657-278-2515. 

If the agent presents a warrant or subpoena, inform the agent that you are not obstructing If the agent presents a warrant or subpoena, inform the agent that you are not obstructing 
their process and do not have the authority to respond to the request. their process and do not have the authority to respond to the request. 

     Call Risk Management (HRIE) at 657-278-7475 (Anne Grogan, John Beisner, or      Call Risk Management (HRIE) at 657-278-7475 (Anne Grogan, John Beisner, or 
     Michael Coughlin are the only campus officials designated to review federal warrants      Michael Coughlin are the only campus officials designated to review federal warrants 
     and subpoenas).      and subpoenas). 

     If the contact occurs outside of business hours, call Risk Management at 657-278-7475     If the contact occurs outside of business hours, call Risk Management at 657-278-7475    
     or the CSUF Police Department at 657-278-2515.      or the CSUF Police Department at 657-278-2515. 

If possible, provide Risk Management or the CSUF Police Department with the agency If possible, provide Risk Management or the CSUF Police Department with the agency 
affiliation, number of agents, and other identifying information. affiliation, number of agents, and other identifying information. 

Know Your Rights Resources: 
For guidance and answers to frequently asked questions related to immigration, For guidance and answers to frequently asked questions related to immigration, 
visit the CSUF Campus Resources website. visit the CSUF Campus Resources website. 

IF YOU ARE APPROACHED BY A FEDERAL IMMIGRATION OFFICER 

CALM 

REPORT 

INFORM 



Remember to remain calm if what you see or read causes concern. Safety is our top priority. Remember to remain calm if what you see or read causes concern. Safety is our top priority. 

Report as soon as possible what you see or read to either:  Report as soon as possible what you see or read to either:  

     CSUF Police Department at 911 (call or text if on campus) or 657-278-2515      CSUF Police Department at 911 (call or text if on campus) or 657-278-2515 

     Risk Management (HRIE) at 657-278-7475      Risk Management (HRIE) at 657-278-7475 

Provide as much information as possible when reporting. Doing so will help verification efforts. Provide as much information as possible when reporting. Doing so will help verification efforts. 

Do not interfere or obstructDo not interfere or obstruct if you choose to take photographs or video if you choose to take photographs or video. . 

If an interaction occurs, follow the protocol on the other side of this card.If an interaction occurs, follow the protocol on the other side of this card. 

Know Your Rights Resources: 
For guidance and answers to frequently asked questions related to immigration, For guidance and answers to frequently asked questions related to immigration, 
visit the CSUF Campus Resources website. visit the CSUF Campus Resources website. 

IF YOU SEE A FEDERAL IMMIGRATION OFFICER / VEHICLE ON CAMPUS 
OR READ A SOCIAL MEDIA POST NOTING FEDERAL AGENT ON CAMPUS 

CALM 

REPORT 

FOLLOW 
PROTOCOL 

INFORM 
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